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MACAU GOVERNMENT SPARES NO EFFORTS
FOR APEC TOURISM MINISTERIAL MEETING
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LISBOA PALACE SET TO OPEN IN 2017
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acau Government Tourist Office has decided to con-
tinue to promote its popular Tourism Awareness
Campaign to inspire local residents to contribute to mak-
ing Macau a more welcoming destination for visitors, as the
city wants to transform itself into a World Center of Tourism
and Leisure.
In 2014, MGTO will continue to work closely with
local associations, and has already planned some 40

This year MGTO will introduce an
English version of the campaign

implement the campaign, MGTO

English version for campaign theme song

produced a video of the cam-
paign’s theme song last year, which
theme song, “Polite City”. To help has been widely used in its activi-
ties, and is available on YouTube.

Tourism Awareness Campaign continues in 2014

activities involving some 60,000 participants. MGTO
also plans to extend the campaign’s marketing and pro-
motion efforts to further promote the campaign’s concept
among residents.

Introduced in 2001 and re-launched with more features
in 2013, the campaign seeks to create tourism ambassa-
dors among the local populace working together with the
already familiar mascots, the five tourism ambassadors,

Study proves campaign effective

The effectiveness of the campaign was confirmed by
results of a study commissioned by MGTO last year.
The survey found that the majority of those polled support for the campaign (93.7 percent), and a willing-
(98 percent) believe that the campaign has a positive ness to recommend it to others (95 percent).

Helpful, Friendly, Polite, Knowledge and Smiling, and
exemplifying the slogan "Be my guest — feel at home."

To help implement the campaign last year, MGTO
teamed up with 20 social groups and organized 72 activi-
ties, which drew 92,000 local participants who took part in
creative competitions, seminars, training courses, promo-
tion activities, local tours, carnivals, cultural performances
and other events. m

impact on improving service quality, as well as on im-
proving the public’s understanding of Macau’s tourism
industry (94.2 percent), and improving their hospitality
skills (79.3 percent). Participants also revealed strong
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DIRECTOR’S MESSAGE

More rewarding
experiences

ith the number of visitors coming

to Macau continuing to grow at un-
precedented rates, Macau Government
Tourist Office (MGTO) continues to focus
our efforts on increasing the length of visitor stays and target-
ing the premium segment of the market, while taking steps to
ensure top quality service for all visitors.

The success in recent years of MGTO programs such as
training sessions, workshops and seminars has led us to plan
more of them for the coming year, while we also get set to roll
out new initiatives aimed at diversification of our tourism prod-
ucts that will attract targeted visitors. Recently, we have taken
steps to ease congestion around our more popular tourist sites
by diverting visitors to some of Macau’s lesser-known attrac-
tions, which has led to even more rewarding experiences for
many visitors while helping our city develop its tourism industry
in a more balanced way.

Another important challenge MGTO has embraced is rais-
ing awareness among local residents of the importance of the
tourism industry. The Tourism Awareness Campaign has been
successful in fostering qualities such as courtesy toward visi-
tors and sharing knowledge of the city with them, making eve-
ryone “tourism ambassadors.” These measures are especially
important now as further developments are taking shape, such
as new air links, hotel projects, and efforts to garner more acco-
lades by prestigious industry voices such as Forbes and TripAd-
visor, which celebrate Macau’s many advantages as a destination
for tourists and business travelers with their recognition, another
way to build worldwide awareness of Macau as a World Center
of Tourism and Leisure.

Rounding out MGTO’s efforts to achieve these goals are
many promotions and activities on this year’s agenda; some in
conjunction with other government offices and industry groups
and some even in with other cities, all aimed at giving visitors
more reasons to come to Macau, enjoy its many attractions, and
stay longer.

Last but not the least, preparation is being made to host the
Asia-Pacific Economic Cooperation (APEC) Tourism Ministerial
Meeting. The meeting will once again place Macau on the spot-
light of high profile international events and involve not only the
government organizing entities, but the whole city.

Director of Macau Government Tourist Office
Maria Helena de Senna Fernandes
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Macau Government spares no efforts
for APEC Tourism Ministerial Meeting

W hen Macau Chief Executive Chui Sai On con-
vened a preparatory meeting in March for the
Asia-Pacific Economic Cooperation (APEC) Tour-
ism Ministerial Meeting (TMM), he called for all-out
efforts to make the event a success.

The Chief Executive told all participating depart-
ments to make careful evaluations and preparations
for security, meeting arrangements, finance, human
resources, venues, protocol and promotion. The Gov-
ernment will be working in close cooperation with the
China National Tourism Administration and the Min-
istry of Foreign Affairs, he added.

He stressed that hosting the TMM is one of
Macau’s most important tasks, one that requires
adequate resources for its support.

All Committee members who took part in that
meeting made suggestions based on their areas of
expertise. Secretary for Security Cheong Kuoc Va
introduced security issues, Secretary for Social Af-
fairs and Culture Cheong U said he would instruct
related departments to make careful preparation for
the TMM. Office of the Chief Executive Cabinet head
and Secretary-General of the Committee Alexis Tam
Chon Weng gave details on agreements with related
Mainland departments and Financial Services Bureau
Director introduced the preliminary plan for the TMM.

The APEC Tourism Ministerial Meeting
Organizing Committee was established on January 9
in accordance with the Chief Executive’s dispatch
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made on the same day.

This year marks the 25th anniversary of the es-
tablishment of APEC: China will once again host the
APEC meeting and gave approval for Macau to host
the 2014 APEC Tourism Ministerial Meeting.

The Chief Executive chairs the meeting’s Organ-
izing Committee and its members include Secretary
for Social Affairs and Culture Cheong U, Secretary
for Security Cheong Kuoc Va, Office of the Chief
Executive Cabinet Chief Alexis Tam, Executive Council
Secretary-General Wallis O Lam, Macau Govern-
ment Tourist Office Director Maria Helena de Senna
Fernandes, Public Security Police Commissioner
Ma Io Kun, Government Information Bureau Director
Victor Chan Chi Ping,Protocol, Public Relations and
External Affairs Office Director Daniel Fung Sio Weng,
Financial Services Bureau, Director Vitdria Alice
Maria da Concei¢do, and Chief Executive Office
Advisers Kou Chin Hung, Tam Ka Wa, and Loi I Man.

Vice Premier Wang Yang, announced that Macau
was to host the 2014 APEC TMM when he was here
in November for the 4th Ministerial Conference of the
Forum for Economic and Trade Co-operation between
China and Portuguese-speaking Countries.

Chief Executive had exchanged views on the
preparations and arrangements for hosting the TMM
with CNTA Chairman Shao Qiwei, and Vice Minister
of Foreign Affairs Zhang Yesui during his annual duty
visit to Beijing. m
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Open skies between Macau and Taiwan

acau and Taiwan signed an
agreement in February that
ends restrictions on flights and
allows charter flights between
Macau and Taiwanese destinations
such as Taipei and Kaohsiung.

The open skies agreement also
allows aviation companies to op-
erate chartered flights without
capacity limitations connecting
Macau and other Taiwan destina-
tions including Taichung, Hualien,
Taitung, Magong, Kinmen, Tainan
and Chiayi. The new pact, which
also allows airlines in Macau and
Taiwan to operate code-sharing
services, effectively ends limita-
tions imposed by a flight agree-
ment between Air Macau and
Taipei Airlines Associations first
signed in 1995.

Improving cross-straits rela-
tions have led to plans by Macau
and Taiwan to enhance air trans-
port services to boost closer co-
operation and exchanges between
residents in Macau and Taiwan. m

Taiwan visitors satisfied with Macau experience OO0O0000000400

A recent study commissioned by Macau
Government Tourist Office found that visitors
from Taiwan, Macau’s third largest source
market for visitors, had a positive perception
of Macau’s image, tourist attractions and so-
cial and cultural environment. While some 27
percent of Taiwanese visitors said they were
“completely satisfied,” with their travel expe-
rience in Macau, most (45 percent) reported
that they were “fairly satisfied,” and almost
all (95 percent) of those interviewed said they

With 63 percent of those surveyed saying they
arranged schedules by themselves, the most
popular places to visit were Taipa (68 percent),
the Ruins of St. Paul’s (63 percent) and Senado
Square (38.8 percent). Their most popular ac-
tivities were dining (80.2 percent), shopping
(67.2 percent) and visiting casinos (43.5 per-
cent). First-time visitors (37 percent) were out-
numbered by repeat visitors (63 percent). Most
visitors came from Taipei (39 percent), with
20 percent from Taichung and 11percent
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would like to come back to Macau. from Kaohsiung.

o [ o
0000000000 Macau-Vietnam flights resumed in March
ﬁ gogooooobbobooooooooboboobon M acau International Airport’s “one stop, travel more ~ two Vietnam destinations, the new routes are expected —
N (000000000 oooooooooo3o2s destinations” market strategy to expand routes con-  to “attract more visitors from Pear]l River Delta region =
uoboofd21000000000000 necting Mainland China and the international market  traveling via MIA”, an airport spokesperson said. <
gooooooooooooooooodouod has been reinforced, with flights connecting the city and Hanoi, Vietnam’s capital, with more than 1,000 years —
gbbooooooogooboooooon Vietnam resumed at the end of March. Jetstar Pacific ~ of history, hosts many interesting cultural and historical L
googogobogbleooobonooboooonog Airlines will be launching Da Nang and Hanoi service = monuments that attract visitors. The centrally-located 3
gooobooddgoooooooooooonogoo starting on the March 28, providing 21 flights per week  city Da Nang, famed for its beautiful seashore and inter- =
goooooooooooooooogooooao between the two cities and Macau. national port, is easily accessible to World Heritage sites A
vboooaooobooboodoodoadnm Besides facilitating travel between Macau and the = Hue, Hoi An and My Son Cham Ruins. m |
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C hina National Tourism Administration (CNTA) will boooobooooo2100 E
lead a delegation with other Mainland tourism repre- boooogd I% booood ) . . : <
sentatives to Macau to present the seminar “Beautiful China” 4oionoooo® oooooo New direct ﬂlghtS link Macau and Dalian '
for the Macau travel trade on April 10 at the Macau Tower boooo" oooooooodo Xi Airli | hes daily di : ice b Dali 5
Convention and Entertainment Center. Seminar topics in- gooooooooooooooad el et S etwe-.en S c
. . . i 0000000000000 0O000 and Macau starting March 30. The new air link, connecting Dalian <
clude presentations of a new China tourism overseas promo to Macau via Hangzhou, brings the total number of Mainland cities =
tion website, the Silk Road and the Xiamen-Shenzhen high 000000000000 OOOOO connected by direct fligr,lts to Macau to 21
speed rail service. m oo0m !
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CNY Parade 2014: OO0
bigger and more international U U [
T he “Parade for the Cel-  coming from Macau, Hong ¥ = g . g
ebration of the Year of Kong, Malaysia, Japan, Por-
the Horse” in February toped ~ tugal, Taiwan, Indonesia and ooood
the bill of Macau Govern- South Korea to participate. bouog
ment Tourist Office-organ-  On February 2 the parade boodd
ized events and activities to featured 13 elaborate floats, ooooo
celebrate the arrival of the and 1,118 performing artists, goooooo
Lunar New Year. This year, with fireworks display after- pooodoooood
the second festival following ~ wards. On February 8, the gogoooooonooooood
its introduction last year, was floats went to meet residents oooookgooolisdon

gogoboboooooobooooon
goboooobooboiod s

and visitors at the Northern
District of the city. m

bigger and more internation-
al, with performance groups

Venice Carnival in Macau

T he Venetian Carnevale will
be celebrated in Macau
from March 28 to April 13 at
The Venetian Macao, featuring

theatre, dance, music and circus
performances, as well as activi-
ties and festive fun for families
at The Venetian Lagoon. m
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Website TripTogether recommends Macau

ocial travel website and iPhone

app TripTogether listed Macau
as one of its top destinations in Feb-
ruary. Among the attractions it high-
lighted for members and visitors are
Macau’s “classic architecture and a
mixture of Chinese and Portuguese
culture, lush gardens, old cathedrals,
beautiful parks, and fusion cuisine.”
In sum, “Macau is one of the most

romantic places for a trip,” the
website says. TripTogether.com
helps single travelers connect with
people who are looking for travel
partners, or who just want to share
their travel experiences with mem-
bers who will be visiting their des-
tinations. Its more than 100,000
members represent some 190 coun-
tries and 11,000 cities. m
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Macau most searched on Google
by Indian travelers in 2013

oogle's annual year-in-review
G Zeitgeist charts, which reveal
the hottest travel destinations by
country, listed Macau as the most
searched for travel destination by
Google India users in 2013. "This info

is gold if you want to really know
what the local hotspots are," Google
spokesperson Joyce Hau said. Goog-
le is the world's most popular search
engine, with 71 percent of the global
search engine market share. m

More visitor satisfaction in 2013,
IFT study reports

n February, Macau’s Institute for Tourism Studies (IFT) released

results of the latest findings on the Macau Tourist Satisfaction
Index, with 2013 marking the second highest rates of satisfaction since
2009, with a score slightly improved(0.5 points) over last year to 70.3.

S

Events score the highest

The study found Macau visitors’ satisfaction level at 70.4 out of a
maximum of 100 during the fourth quarter of 2013, one index point
higher compared with the previous quarter. Service performance
showed improvement as well in the last quarter of 2013, and respond-
ents’ satisfaction with events reached a record high, increasing five
percent to a score of 77.9. The events sector continues to outperform
other sectors and has ranked highest in visitor satisfaction for seven
quarters since the second quarter of 2012.
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Tour guides and other sectors also improved

One of the biggest improvements was in the performance of tour
guides and tour operators, which jumped 6.2 percent in approval
ratings in the third quarter to 65.7 in the last quarter of the year.
Other sectors also showing improved ratings in the last three months
of 2013 included restaurants, casinos, retail shops, hotels and local

transportation. m googms
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Karl Lagerfeld’s Hotel

set for SUM complex

SJM and Karl Lagerfeld Greater China Hold-
ings Limited announced in March that they
have entered into a binding Memorandum of
Understanding for a Karl Lagerfeld Hotel at
Lisboa Palace, SUM’s destination resort in
Cotai, Macau. The luxury hotel, expected to
open in 2017, will be the first in the world fully
designed by the German fashion designer.

,...AG;'_.

Lisboa Palace set to open

ociedade de Jogos de Macau, S.A. (SJIM) held a ground-

breaking ceremony in February for its new destination resort
in Cotai, the Lisboa Palace, which will be built near the Macau
East Asian Games Dome on 70,468 square meters of land and is
expected to open in 2017. Non-gaming facilities will occupy more
than 90 percent of the new property’s total area, including around
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2,000 hotel rooms housed in The Lisboa Palace Hotel (over 1,450
rooms), PalazzoVersace Macau (up to 270 rooms), and a luxury ho-
tel (also about 270 rooms), which SJM announced it will be created
by fashion designer Karl Lagerfeld. The complex will also feature
Michelin-starred restaurants and luxury shopping at a themed retail
mall, a grand wedding pavilion and a multi-purpose theater. m
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Miniature size Macau in video
Macau is the latest destination featured by Lit-
tleBigWorld. A video, “Micro Macau” has been

launched on YouTube and other social media
Thousands Of new hOtel rooms |:| |:| |:| |:| D |:| |:| |:| |:| |:| channels in March by the German company,
3 3 3 0000000 OoOoOoOoOooooo which turns the most beautiful locations on
“en the plpellne ODO0O00D00 0ODO0OoOoOoooooo earth into miniature models using tilt-shift pho-
A ccording to Macau’s Land, Pub-  estimated 25,600 rooms to the city O0O0O0OO0O0O0O0O 0OOD00O01,03000 | tography, challenging viewers to visit the loca-

lic Works and Transport Bureau ~ Among the hotels already under con- OO OO UOO0OOO OOOOOOO0DOOO tions in a different and refreshing way. m

figures released in February, there struction,nineareonthe MacauPenin- OO 16000000 OO0O0OOOOOOOO
were 16 hotels under construction and  sula and will provide 1,030 rooms, five OO0 00027000 0O75000000000 0O0o0oonYouTube
27 other hotels projects proposals be-  being built in Cotai will have 7,500, OO0 0000000 O0OO0OO0O0O0OO0DOOO gooooooooobooooood
ing evaluated, expected to add another  and two in Taipa will have 1,060. m 00000256000 QO0OO10600000m 0000000000 *“ Micro Macau”
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D0000000D000b00000 Forbes Travel Guide 2014 YouTubeD 0000000000000
oooooO gives Macau hotels top rating e R
;%‘% gooobood gooodooooooo orbes Travel Guide an- Altira Macau, Banyan Tree ¥
Dooobsed 0DOODOODOOD nounced their latest list ~ Macau, Crown Towers Macau, | N acau’s best restaurants -
goooodooodn 0ddoooooooo of star-rated hotels, in which  Encore Macau, Four Seasons Ho- listed in TOP Tabl id L
goooooboodn oddoooooooo Macau shared top honors along  tel Macao, Mandarin Oriental, and istedm ables guide T
gobboooooob ooooooboboo with Hong Kong, New York City ~ Wynn Macau. It gave four stars | The South China Morning Post announced its =
gooooogooboo obooboooooo and London. Each city had the to Conrad Macao, Galaxy Ho- | latestedition of 100 Top Tables 2014 —a CEO’s A
gooooooooan gooooboooooo greatest number of five-star ho- tel, Grand Hyatt Macau, Holiday Dining Guide in March, featuring a list of the |
O0o0o0ooooono O0o0oooooooon tels in the markets rated by the  Inn, Hotel Okura Macau, MGM | newspaper’s nominations for best restaurants s
Oo0o0oooooono O0ooooooooon Guide, with seven in each. Forbes ~ Macau, and The Venetian Macao | in Hong Kong and Macau. The guide, also with B

goooooooodo Oooodm Travel Guide awarded five stars to Resort Hotel. m an online version, recommends 100 restaurants
for Hong Kong and 20 for Macau, chosen by <«
O0000o- TripAdvisor 20400 000 oonor IFT Pousada weeps an expert panel of SCMP restaurant critics and by
. . lifestyle experts. m ~N
DOO0OOD0D0“ TripAdvisor 2014 Doooooo” ooo @ TripAdviser awards o
poooooboooooboobooboaooaon Not only was Institute for Tourism Studies’ training ho- D D D D D DD D 5
00000025000 0000000000000000 [ tel Pousada de Mong-Ha named sixth out of the Top 10 [REAOIE:10] CEY T [ <
0250000000000140 0 TripAdvisorO OO OO0 Small .Hotels in Gregter _China and fifth among Bargain 00000000000 100 Top Tables E:)
0000000000000 00000000000000 Hotel.ln Grt.aater China, it ranI’(ed a.mong the Top 25 in 2014— aCEO’s Dining GuideD 0 0000 =
. . . the TripAdvisor 2014 Travelers’ Choice Awards, and was 000000000000 000000 <t
OOo0o0o0o0o00o0oooooooooo® TripAdvisord OO also honored as fourteenth on the list of Top 25 Hotels =
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MGTO Global Promotion Highlights

TAIPEI AND KAOHSIUNG 0 0000

MGTO Director Maria Helena de Senna Fernandes and some 20
Macau travel trade delegates joined spring festival promotional
events in Taipei and Kaohsiung, Taiwan, in February. The pro-
gram included a travel mart, media luncheon, trade dinner and
trade award ceremony.
ooooooooooooooOoOoOoOoOoOoOoOOooOoOO
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HONGKONG OO 1

Macau Government Tourist Office’s “Touching Moments Ex-
perience Macau” float took part in the “2014 Cathay Pacific
International Chinese New Year Night Parade”, organized by
the Hong Kong Tourism Board in the evening of the first day of
Chinese New Year in January.
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HONG KONG O O 2

Sponsored by MGTO and organized by the Hong Kong Asso-
ciation of Bridal Consultants (ABC) “ABC123All City Move”
was successfully held in January, and featured the first-ever
“Bridal Skywalk Show” at Macau Tower, followed by a mar-
riage proposal made during a Bungy Jump.
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HONG KONG O [0 3

To celebrate the Year of the Horse with Hong Kong travel trade,
business partners and media friends, MGTO hosted a spring
luncheon at the Hotel Icon in February to thank them for their
continuous support to Macau’s tourism development.
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MELBOURNE 0O 00

MGTO, together with Macau Trade and Investment Promotion
Institute and delegates representing eight local business tour-
ism groups, promoted the city as an events destination at the
Asia-Pacific Incentives & Meetings Expo (AIME) 2014 held in
February in Melbourne, Australia.
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GUANGZHOU O O

MGTO Marketing Division Head Cora Vong participated in the
Guangzhou International Travel Fair 2014 in February, togeth-
er with 39 industry delegates from 18 Macau groups including
hotels, travel agencies and MICE facility companies.
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MUMBAI 0 O

MGTO teamed up with Macau travel agencies and hotel rep-
resentatives to promote the city at the Outbound Travel Mart
held in Mumbai in February, where the booth was once again
granted “the Best Decoration Award” by organizers of the trav-
el fair in India.
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LISBONOODO 1

MGTO promoted Macau as a wedding and honeymoon desti-
nation at the 20" wedding and incentive fair EXPONOIVOS,
held in Lisbon end of January. The event’s highlight was a
Chinese brides’ fashion show with both traditional dresses and
modern ones created by Portuguese designers.
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LISBONO OO 2

Macau Fusion Week was held from January to February at Ho-
tel Tivoli Lisboa, presenting Macanese cuisine in collaboration
with well-known Portuguese chefs Luis Baena, Henrique Sd
Pessoa and Justa Nobre, under the guidance of Graga Pacheco
Jorge, author of the book The Gastronomy of Macau.
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KUALA LUMPUR 0O 0O 0O

MGTO and the Hong Kong Tourism Board hosted a Spring
Dinner for about 120 travel industry, airline partners and MICE
experts in February in Kuala Lumpur, to show their appreciation
to the Malaysian travel and tourism industry for their support in
promoting Macau and Hong Kong.
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NANNING O O 1

MGTO and the Hong Kong Tourism Board hosted a Spring
Dinner for about 120 travel industry, airline partners and MICE
experts in February in Kuala Lumpur, to show their appreciation
to the Malaysian travel and tourism industry for their support in
promoting Macau and Hong Kong.
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NANNING O O 2

A show of 3D audiovisual projection mapping was among the
highlights of the MGTO-organized promotional activities at the
square Mosaic in Nanning. 3D images were projected upon the
background of some of Macau’s architectural heritage sites such as
the Ruins of St. Paul’s, inviting Guangxi residents to see the city
in a different way.
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JAKARTA O OO 1

MGTO joined Chinese New Year celebrations in Senayan City
! Shopping Mall in Jakarta to welcome the Year of the Horse and
promote Macau in the Indonesia capital.
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JAKARTAO OO 2

MGTO joined the 20th TTC Travel Mart 2014 in Jakarta in
February to promote Macau at the business-to-business event
for the wholesale and hotel industries and non-tourism organi-
zations.
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MGTO accompanied media from Thailand in a visit to ‘Kai Kai’
and ‘Xin Xin” at the Giant Panda Pavilion on their familiariza-
tion trip to Macau recently. The group included journalists from
the travel sections of Thailand’s famous daily newspapers: Daily
News, Krungthepturakit and Post Today.
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AROUNDJAPANO O OO

MGTO jointly organized a series of incentive tour agent seminars
with the Hong Kong Tourism Board in Sapporo and Fukuoka in
January. MGTO also held a destination seminar in February for the
Tokyo Metropolitan Government passport center staff and another
one at Osaka Sangyo University for its students’ tour to Macau.
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LONDON O 0O 1

MGTO hosted a joint media lunch with the Hong Kong Tourism
Board and celebrity chef Ching-He Huang in February at China
Tang restaurant in London, to showcase the two destinations to a
select number of key UK travel and lifestyle editors.
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LONDON O O 2

4 MGTO attended the annual Travmedia International Media

Marketplace in March at The Dorchester Hotel in London that
brought together top travel and lifestyle journalists with brands
from across the international travel and tourism sectors.
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TOUCHING MOMENTS EXPERIENCE B/

0000 TAIWAN, CHINA

0000 MAINLAND CHINA

MGTO promotes Macau around
the world at top travel fairs

arch and April bring a wealth of op-
portunities for the Macau Government

Tourist Office to promote Macau together
with local travel trade at some of the world’s
most important travel events.

March takes MGTO to the International
Travel Boerse (ITB Berlin), the Lisbon Travel
Market (BTL), the Malaysian Association of
Tour and Travel Agents in Kuala Lumpur Ma-
laysia (MATTA) Travel Fair, the 21st Mos-
cow International Travel & Tourism Exhibi-
tion (MITT), and the Association of Indonesia
Airlines Ticket Direct Sellers(ASTINDO)
Travel Fair in Jakarta.

April will take MGTO to the Dynamic

Hangzhou, China, the Korea Travel Mart and
Networking in both Seoul and Busan, and
Incentive and the business tourism-oriented
Travel Conventions Meetings 2014 (IT&CM
China) in Shanghai. m
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Tourism Sector of Office

of the Macau SAR in Beijing

16th Floor Macau Center, No.8,
Wangfujing East Street,

Dongcheng Dlstrict,

Beijing, CHINA P.C.: 100006

Tel: +86-10-58138000

Fax: +86-10-58138999

E-mail: beijing@macautourism.gov.mo

0 O AUSTRALIA

Level 11, 99 Bathurst Street,
Sydney, NSW, 2000, AUSTRALIA
Tel: +61-2-92641488

Fax: +61-2-92677717
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Macau Economic and Cultural Office
00o00o0os5070001010 0560 A0
Block A, 56/F Taipei 101 Tower, No.7,

Xin Yi Road Sec 5 Taipei 110, Taiwan, China
Tel: +886-2-81011056 Fax: +886-2-81011057
E-mail: info@decm.gov.mo

000 PORTUGAL
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Macau Tourism Promotion

& Information Center in Portugal

Avenida 5 de Outubro, No. 115, R/C,

1069-204 Lisboa, PORTUGAL

Tel: +351-21-7936542 Fax: +351-21-7960956
E-Mail: geral@turismodemacau.com.pt

0O 0O THAILAND

888/202, Mahatun Plaza Building,

3" Floor, Ploenchit Road, Lumpini,
Pathumwan, BKK 10330, THAILAND
Tel: +66-2650-9336

‘;ﬁ bogooooobgooooo bopoboodob2i002300000 E-Mail: macau@worldtradetravel.com Fax: +66-2650-9336
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MGTO seminars target service quality

new series of MGTO-organized training

sessions organized will concentrate on
encouraging local frontline tourism service
providers, including tour guides and retail
staff to upgrade their skills.

On March 14, a seminar for local travel
trade with guest speaker Alfred Cheung will
address “Customer Service” quality, touch-
ing on communication techniques, increasing
self-confidence, and enhancing team spirit
and creativity.

On March 31 and April 1, two sessions of
a workshop for professional tourist guides,
“Professional Tour Guides Workshop — Cus-
tomer Service and Work Ethics” will focus
on customer service and work ethics, led by
Hong Kong Association of Registered Tour
Co-ordinators Chairman Wong Wai Wing,
and Hong Kong Polytechnic University
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School of Hotel and Tourism Management
professor Alan Wong.

On April 10, another workshop, “The New
Approach: How to Create Customer Excellent
Experience”, will take place, aiming to up-
grade sales and service skills of frontline retail
staff, improve communication with custom-
ers, understand customers needs, and elevate
customer satisfaction. m
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Fax: +852-28388032 / +852-31182993
E-Mail: mgto@macautourism.com.hk

OO INDONESIA

JI. Dr. Sahardjo, No. 96A, Jakarta 12960,
INDONESIA

Tel: +62-21-8305664

Fax: +62-21-83705913

E-mail: mgto@intrareps.com

Website: http://id.macautourism.gov.mo

00 JAPAN

Hirakawacho KD Building 7F,

2-16-9 Hirakawacho, Chiyoda-ku,
Tokyo 102-0093, JAPAN

Tel: +81-3-52752537

Fax: +81-3-52752535

E-Mail: macau@milepost.co.jp
Website: http://jp.macautourism.gov.mo

00 KOREA

Suite 908, 16, Euljiro, Jung-gu,

Seoul, SOUTH KOREA

Tel: +82-2-7784402

Fax: +82-2-7784404

E-Mail: korea@macautourism.kr
Website: http://kr.macautourism.gov.mo

0000 MALAYSIA

Toll free: 866 OK-MACAU
E-mail: macau@myriadmarketing.com

New York:

501 5th Ave. Suite 303, New York,

NY 10017, USA

Tel: +1-646-2270690

Fax: +1-646-3668170

E-mail: macau@myriadmarketing.com

00 FRANCE

5 Bis, Rue du Louvre, 75001 Paris,
FRANCE

Tel: +33-144778808

Fax: +33-142600545

E-mail: macau@expressconseil.com
Website: http://www.macautourism.gov.mof/fr/

00000 GERMAN SPEAKING MARKETS

Schenkendorfstrasse 1,

65187 Wiesbaden, GERMANY

Tel: +49-611-2676730

Fax: +49-611-2676760

E-Mail: macau@discover-fra.com
Website: http://de.macautourism.gov.mo

000 RUSSIA

11 Bolshaya Tulskaya Street,
Business Center “ Tulskij” ,
115191 Moscow, RUSSIA
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PATA Gold Awards

ravel and tourism industry organisa-
tions and individuals who have made

outstanding contributions to promote the
industry in Asia Pacific can submit entries
to the 2014 Pacific Asia Travel Associa-
tion (PATA) Gold Awards until April 30.
This year PATA introduced a new category,
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2014 entries open

Corporate Social Responsibility. Winning
entries in all categories will be showcased
at the PATA Travel Mart, in September in
Phnom Penh, Cambodia. The PATA Gold
Awards have been sponsored by Macau
Government Tourist Office for the past
19 years.m
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Auckland, NEW ZEALAND

Tel: +09-3085206

Fax: +09-3085207

E-Mail: macau@aviationandtourism.co.nz
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000 SINGAPORE

371 Beach Road, #12 - 06 KeyPoint,
Singapore 199597, SINGAPORE
Tel: +65-62925383

Fax: +65-62925882

E-Mail: mgto@pacleisure.com
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Macau hosts Asian “Oscars” UOUOUO0O0O00O0OO0OOO0OOOO
rganizers of the 8th Asian Film  Projects Sunny Yu said, “We truly be- goooooooooboooooooon
Awards (AFA) have decided lieve that our collaboration with the godgdoooobooooooooooad
to hold the event on March 27 in ~ AFA Academy will further develop gooooooooooooooooon
Macau this year. The venue will be  Macau as a cinematic magnet that oobubooooboooboboooboog
the Dancing Water Theater at City of ~ brings together the best cinematic gooono
Dreams, home to the world’s larg-  talents and professionals of Asia.” ooboooooodooooodgoono
est water-based extravaganza, “The The AFA recognizes and cel- 0ooooooooooooooooon
House of Dancing Water,” where,  ebrates the achievements of the pre- oo dooooooooooooooo
according to a contract with Melco  ceding year of Asian film through oooooooooodoooooooon
Crown, its organizers have agreed 14 award categories. For this year, gooogooooooooooooood
to hold it next year as well, and at ~ more than one thousand eligible films gogog”
Macau Studio City in 2016. AFA has across Asia, as many as Six nomina- oboodooodooodid4od
been staged in Hong Kong since its tions have been selected in each cat- gooooogoooooooooond
launch in 2007. egory. The full list of 73 nominees gobooodboooooooonoo
Melco Crown Entertainment Sen-  includes 26 films from 13 countries g EGE3DDDDDDID Dooo1eoooood

ior Vice President, Entertainment and

and regions. m

2500000000000 The whole city is a stage
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00000000000 OO000O00O000aon S tarting May 2, the 25th Macau  Jubilee Opening Concert in Tap Seac
00000000000 QOOoO0OoO0OoO0o0oooan Arts Festival, celebrating its  Square on May 2 raises the curtain on
000000000031 OoOooooooooaon Silver Jubilee this year, brings a  the festival. An audiovisual mapping
00000000000 QOoOOoQOOo0oOooOooog month packed with stage perform-  show from May 31 to June 8 at the
00000000000 OOoO0OoOoOo00oooon ances, exhibitions and related pro-  iconic Ruins of St. Paul’s will bring
000000200000 QOQOoOOoOoOoOOOOO grams staged all over the city. “Im- it down. Among the internationally
00000000000 000000 OoOoooOon pulse” is the festival’s theme, and  acclaimed shows at the Macau Cul-
00000000000 opooOooOooOooOooo it inspires more than 200 events:  tural Center are the modernist ballet
00000000000 Qgoooooooogoog performances by artists from Main-  “Dance,” a collaboration between
00000000000 OO00Lucinda ChildsO O land China, Hong Kong, Portugal,  renowned choreographer Lucinda
00000000000 poOoOoOoOoOooOoooo0 United Kingdom, France, USA,  Childs, composer Philip Glass and
ooooooogo oooooooooooo Canada, Argentina, Japan, and Sin-  visual artist Sol Le Witt and Lepage’s
000000000 OpOOoOoOoOoooooooQ gapore, featuring contemporary  “The Andersen Project,” a classic that
ODO0000D000000 QgOo0oOoOooo3p00o0n dance, Cantonese opera, multime-  merges real with virtual theater. Other
o0ooooo“ 00" 0 QOgoOoOooooooood dia performances, shadow puppetry,  festival highlights include Intangible
ooooboobO0ob ogoobooooooooon audiovisual architectural mapping,  Cultural Heritage such as Cantonese
Ooo0ooooooon ogooooooooooao and exhibitions, staged at traditional ~ Opera, Macanese Theater (Patud),
ooooboboobd0 Ooooooogoooo and World Heritage venues. and Cantonese Naamyamin a tradi-
uooobooobodb OgoOooooooooOogm The Macau Arts Festival Silver  tional Cantonese tea house. m
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T he Macau Inter- exhibition, business goooo® 0 ., ooo® obo
national Environ- matching and network- staop3obnnonon 0" dooodnosoa29
mental  Co-operation ing activities, leverag- booubdobod ose00oooond
Forum & Exhibition & ing on Macau’s unique boopobbodbbd oooooooood
(MIECF) brings re- & ties with the Pan-Pearl bopooobobb oooooooo0on
nowned speakers to River Delta Region oDooooooobd 0000 (Cat  Power)
The Venetian Macao and Portuguese-speak- g DD%DDDDDDDIE DD g ES (BDOSSE DNODVJ)]I:I%E
for a three-day explo- ing countries. It also 000000000 0000000000 _
ration of ways to “en- includes on, March s
ergize green business 28, a session on Cor- Dooo000 000 (Amaldo Antunes)l) U O ;
growth” March 27- ,:-'..-.,M.. SOREARSRN po;ate Social Respon- Dooooo2000 0000000000 =
29. Organized by the 2729;03;20 1_4 sibility and the Visitor nobobbobob oo oooono -él-
Macau  Government smmrrs ann_na Economy (Co-devel- e e e e =
the event presents aI; wosmwn oped with Pacific Asia Doobooooobo oooooooooo R
_:_ exciting lineup: an in- _— : -~ == Travel Association) to g B g B g g g g g g e i ki
< ternational conference | T l .,..&u, & = showcase the practices nooooo
— with eminent speakers including world ~ of socially responsible leaders in the . .
LL famous economist Joseph Stiglitz, an  tourism and hospitality sectors. m therary a.nd music greats
ol on the Script Road to Macau
a 2014D D D D D D D D D T he third annual Script Road — Macau Organized by newspaper Ponto Final, the
” Literary Festival will bring renowned po-  festival includes conferences and talks open
l D D D D D D D D D D D ets, novelists, translators, journalists and visual to the public, university visits, a book fair, art
LL! “ 2 o140 0000000000 goooogoooggoogooodg artists to Macau from March 20 to March 30, exhibitions, musical performances and film
R gooono” O2014MIECFO UbobobOoooob0O0" 000 | not to mention a strong contingent of local tal-  screenings. Concurrent with the literary events,
o3027r0200 00000 boOn oobOooooOgoO” dO000d0 | ent Prominent guests include Chinese newspa-  a star-studded weekend on March 29 and 30
) O000ooooooooood UOobOO0O0000000000d0 | pereditor, talk show host and author of award- ~ brings to the stage at The Venetian Macao’s
I~ ooooooooooooood Dooodooooo0oo0dd000 | winning books, essays and other literary works ~ Cotai Arena American indie queen Cat Power,
— voboodudguooooooo 0 O Joseph Stiglitzl 0 OO OO0 | Jiang Fangzhou and Portuguese newspaper and ~ Brazilian bossa nova poet Arnaldo Antunes
I~ coooooooooobooboooo Uodoooooooddddn | magazine editor, documentary writer, novelist ~ and Chinese singer-actress-novelist Tian Yuan,
pr vobooouooubdodbibd  pooooooOooo0ooOQe and television commentator Clara Ferreira Alves.  among others. m
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